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DECLARATION OF BARBARA BEESON

1. My name is Barbara Beeson. I reside with my husband, Doyle G. Beeson, at

e Ta [P N

5757 North 300" Street, Casey, Illinois.

2:‘3 .".E_,Ih 4
2. For the period beginning February 1, 2002, through September 4, 2002, my oo 1 20 A H: 57

telephone company was Verizon. Attached to this declaration are copies of telephoﬁr;cc‘ SN
bills that my husband and I received from Verizon for the following statement dates:
March 4; April 4 (incomplete); May 4; June 4; July 4; August 4; and September 4, 2002.
3. As reflected on my March 4, 2002, statement from Verizon, my husband and I
then had the Verizon “State Saver” plan. The plan’s rates were $.05 per minute for all in-
state long distance calls and $.09 for all state-to-state long distance calls. The plan cost
us $4.75 per month, plus the cost of our long-distance calls. Additional charges included
both state and federal universal service fees. For our March 4, 2002, statement, those
charges were $.01 for Illinois universal service and $.51 for federal universal service.

4, Sometime in the first week of March, 2002, I received a call from a telemarketer.
While I don’t remember the exact words of the conversation, I believed 1 was speaking to
someone from Verizon. Among other things, I thought I was being offered a way to save
some money on my long distance telephone service. I was also told that a man would
call to ask questions about how well the telemarketer performed and that I was to answer
“ves” to all the questions as it would be recorded. There was a subsequent call and I
answered “yes” as instructed.

5. On April 15, 2002, when I received my monthly telephone bill, I noticed charges
from a company named Business Options, Inc. The bill showed that my in-state calls

now cost $.20 per minute, that my monthly service fee was now $4.90, and that there was

a “Universal Service Fund Usage Chrg” of $3.75. I did not realize that my long-distance



telephone service had been switched until I received my April statement from Verizon. 1
never intended to switch my long-distance telephone service from Verizon to Business
Options,

6. After reviewing my April statement, I called Business Options. Ultimately, I was
referred to the company’s business office but did not speak with anyone because it was
closed. Thereafter, I called Verizon and ordered resumption of the “State Saver” plan.

7. Our Verizon statement for the period ending May 4, 2002, reflects two sets of
charges for long-distance telephone service, one from Business Options and one from
Verizon. The Business Options charges reflect that our in-state calls made between
March 28 and April 13, 2002, cost $.20 per minute, that Business Options’ monthly
service fee was $4.90, and that Business Options was billing us $3.75 for universal
service. The Verizon charges reflect that our in-state calls made between April 18 and
22,2002, cost $.05 per minute. We were also charged $1.27 for adding and removing the
“State Saver” on April 15 and 23, 2002, respectively. At the time I did not realize what
had happened as neither I nor my husband had called anyone to remove our “State
Saver.”

8. When I locked at our June statement I was surprised and dismayed to see that
Business Options, again, was listed as our long-distance telephone service provider. As it
had previously, Business Options charged us $.20 per minute for in-state calls but only
$.07 per minute for the out-of-state calls we had made between April 24 and May 11,
2002. Business Options also imposed both a monthly fee as well as a $3.75 fee for
universal service.

9. On June 13, 2002, I called Verizon to switch our plan back to its “State Saver.” I

also placed a “freeze order” on our long-distance telephone service.




10.  Our July statement shows that our long-distance service provider for calls made
before June 13, 2002, was Qwest. | have no idea how that came about as neither [ nor my
husband had requested Qwest’s service. In any event, long-distance calls made after June
13,2002, as reflected on our July and August statements, show that Verizon was our

provider through its “State Saver” plan.

I declare under penalty of perjury under the laws of the United States of America that the

foregoing is true and correct. Executed on this _/ Zday of August, 2003.

Lnantbara. I3100 o

Barbara Beeson
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Number ™~ 217 9325584 950517
58 7630 3471504737 04 -
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0t of last bill

LN

: I L
m mcuved Feb 23. Thank vouT CR 4688 -

A . _ _Yisit our website at: www.verizon.com

\—"
verizon

Telephone Number
Account Number
Statement Ending

217 932-5584 950517
58 7630 3471504737 04
Mar 4, 2002

It's our prvilege
lo serve you.

Mail Payments to:
Verizon North
P.O. Box 920041
Dallas, TX
75392-0041

About Your Bill
How to pay your bill

Please mail your payment using the return
envelope. Include the payment stub Lo ensure
proper credit.

If you pay in person, bring your enure bill,
mcluding the payment stub, to an authorized
payment location

Be sure tc write your area code and telephone -
number on your check

Questions about your bill

If you have quesuons concerming your bill, please
call the appropriate *Billing questions” number
hsted on page 3 of your buli

Previous payments

You may have sent us a payment not processed

i ume Lo be refiected on your current tiling
statement Please deduct any amount already pawd
before sending your current payment.

Local Exchange Service Quality Requirements

The law obligates all telecommunications carriers to provide installation and repair
in a timely manner. Credits or other remedies may be available for delays in repair,

installation or missed appointments.

Past due amounts
The due date on your bill only applies to the
current charges. Any past due amount should be
paid immediately.

Service suspension for non-payment

Based on the state regulatory and notice require-
ments, once your bill 15 past due, some or all of
your service may be suspended. Charges may
apply 1o suspend and reconnect service. A deposit
10 reestablish your service may also be required.
Returned checks

In some states, a returned check charge may apply
for each check returned for any reason
Additional information

Please consult your local Directory for

additional billing and service information.




- vl R , . Telephone Number 217 932-5584 950517 *
Verizon .. Account Number 58 7630 3471504737 DA o
Statement Endi Mar 4, 2002 -
N
mFomm, b o0 e o VERIZON =- 00 . . e 4
it - - "How to Reach Us" -.. . -
Billing quest 1200 483-3000 woww comfontineelp| -
questions WwWWw.verizon. onlinchelp| -~
Repair i 1 800 483-1000 www.verizon.com/repair
To order services 1 800 483-4000 www.verizon.com/storefront
Arc you moving? 1 800 483-4000
Online billi www.verizon.com/onlinebill
Pay by Phone 1 800 345-6563

Centro Hispano de Verizon 1 800 743-2483

\. J

MONTHLY SERVICE - BASIC (Mar 4 to Apr 4)

Description Qty Unit Rate

1 Inside Wire Maintenance 1 395 395
2 Extended Area Service 1 2.80 2.80
3 Residence line 1 6.48 6.48
4 Intrastate access charge 1 8.33 .33
5 Interstate access charge 1 5.00 5.00
Total $ 26.56

BASIC SERVICE TAXES AND SURCHARGES
6 Federal excise tax at 3.00% d |
7 State tax at 0.10% 02
8 Illinois Telecom Excise Tax 1.64
9 State Infrastructure Maintenance Fee A2
i : 10 IL Universal Service Fee .03
= = 11 9-1-1 Emergency service 295
- 12 FED USF 52
RV ' 13 Svc Provider Number Portability Fee 36
S Total 3635

L - Verizon basic charges 3 32.91
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-\ Telephane Nugber 2717 932-5588 950517 %
verizon Account Number 58 7630 3471504737 64 %
Statement Ending Mar 4, 2002 :

Total Verizon charges $32.9

If yous have checked the box on the first page of your phone bill o called your -
local business office and signed up to be a Literacy Champion, 3 tax deductible 1
donation will be included monthly in the Verizon section of your bill. Contributions
will benefit Verizon Reads, a non-profit effort supporting literacy programs.
Even if you check the box or call the local business office to sign up, you are not
required to pay the literacy donation. Phone service will not be terminated if you

do not contribute. To discontinue your literacy donation, call the phone number
listed on page three of your hall,

e Dial 711 to reach Telecommunications Relay Centers
Telecommunications Relay Centers make it possible for telephone users and TTY
users (including people with hearing and speech disabilities) to communicate with

each other. And now there’s an eas*way to reach the Relay Center.....just
dial 711 from your telephone or TTY.
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e .., Telephone Number 217 9325584 950517
riZOn . . Aciount Number 58 7630 3471504737 04 .
.- _Statement Ending Mar 4, 2002 '
COMMUNICATIONS SERVICES

h"

Verizon Long Distance ™ . ..

2% g e

Thcfoﬂowmglongd:stancecharpsappcaronyom‘szonbxﬂasamceto
Verizon Long Distan

é LONG DISTANCE HELPFUL NUMBERS N
Qucsuons about your long distance bill 1 877 483-5305
Trouble with your long distance service 1 800 483-8494
Changes to Xlour long distance service 1 80O 483-3737
Other long distance questions 1 888 483-7547
Visit our Website at http://www.verizonLD.com

Total Long Distance calls - .
Taxes and Surcha.rges - _ ‘ - 1. 81

Your calling plan(s): State Saver Plan
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http://httD://www.vekonLD.com

* = .+ Telephone Number 217 932-5584 950517~
: Account Number 58 7630 3471504737 D4

_ Statement Ending "=~ Mar4,2002 -
COMMUNICATIONS SERVICES - ‘
’Venzon Long Distance + 2 Ere .

: State Sa'“Phn C.m "”‘l -}\1 ’ ’ A”‘{-A")"ﬂ;—xi‘-‘;:v .I' o e gLt o ro- .o -
Direct Dialed Calls LR -

Day . Date Time  Place called Number callel Minutes .
1 Mon Feb4  5:22 pm Tuscola IL 217 253-2422 6 |
2 Sat Feb9 11:42 am Tuscola . IL 217 253-2422 )| o
3 Sat Feb9 11:43 am Champaurbn IL 217 621-8177 1 o
4 Sat Feb9  2:17 pm Hillsboro IL 217 532-6022 15 i
5 Mon Feb 1l 3:45 pm Effingham IL 217 347-5561 2. 1
6 Mon Feb 1l 3:48 pm Hillsboro IL 217 532-6022 4 21
7 Thu Feb 14 3:16 pm Maticon IL 217 2354582 5 2.
8 Sat Feb 16 3:47 pm Matioon IL 217 235-4582 2 . 1
9 Sun Feb 17 12:44 pm Toledo IL 217 849-2329 1 L.
10 Sun  Feb 17 12:45 pm Toledo IL 217 849-9999 1 0
11 Sun Feb 17 12:45 pm Toledo IL 217 849-2329 1 0
12 Mon Feb 18 8:54 am Seflon IL 618 347-2476 6 3
13 Thu Feb 21 3:51 pm Sefion IL 618 347-2476 1 0
14 Fri Feb22 9:14 am Fillmore IL 217 538-2537 2 .11
1sFri Feb 22 3:46 pm Sefton IL 618 347-2476 7 3
16 Fri Feb 22 4:13 pm Fillmore IL 217 538-2537 2 5 |
17 Wed Feb 27 11:45 am Tuscela IL 217 253-9088 6 3
18 Wed Feb 27 2:55 pm Madisonvl KY 270 825-5365 1 K.Y
19 Wed Feb 27 6:01 pm Sefien IL 618 347-2476 4 2
20 Wed Feb 27 6:05 pm Tuscola IL 217 253-4586 2 |
21 Sun Mar 3  2:10 pm Healdton OK 580 229-0920 24 2.1
22Sun Mar 3 4:51 pm Ramsey IL 618 423-2640 14 v
Subtotal 6.9

Summary of State Saver Plan
23 Plan Charge 4.7
24 Plan calls 6.9
Total s1L6

State Saver Plan start date: 07/09/01
Total Long Distance calls $11.6
Thank you for using Verizon Long Distance.
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w#at,-» Telephone Number 217 932-5584 950517
fiev eon +Account Number 58 7630 3471504737 04

COMMUNICATIONS SERVICES

Verlzon Long Distance,

LA

TAXES AND FEES ON BASIC SERV]CES
Federal excise tax at 3.00% . o
State tax at 0.10% :
Miinois Telecom Excise Tax

State Infrastructure Maintenance Fee

IL Universal Service Fee

Federal Universal Service Fee

AW N e

Total
Verizon Long Distance basic charges

Total Verizon Long Distance Charges
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-* Teleptione Number 217 932-5584 950517
Accoum Number 58 7630 3471504737 04 .
Statement Ending Mar 4, 2002 )
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verigun ACCOULL INUINDEr 38 /0IU IR/1504737 &

217 932.5584

Swatemnent Ending Apr 4, 2002
v ase————
BASIC SERVICE TAXES AND SURCHARGES (contnued)
Total s’
Verizon basic charges 54
Total Verizon charges S 417

Your local toll provider 1s Venzon Long Distance.
You have selected Qwest Commumicauions as your long distance provider

Notice: Your local 1oft provider has been changed from Verizon 10
Qwest Communications on Mar 8§, 2002.

‘ﬁ‘s Y b ———Cost of change: 53.86

217 932-5584

Change in
Ch:?ges

Notice: Your long distance provider has been changed from Verizon Long
Distance to Qwest Communications on Mar 8, 2002,

Cost of change: $3.86

If vou have checked the box on the first page of vour phone bill or called your
Jocal business office and signed up to be a Literacy Champion, a tax deductible §1
donation will be included monthly in the Verizon section of your bill. Contnbutior
will bencfit Venizon Rceads, a non-profit effort supporung hteracy programs

Even if you check the box or call the local business office 1o sign up, you are not
required to pay the bteracy donation Phone service will not be termunated o you
do not contnbute. To discontinue vour literacy donation, cali the phone number
Listed on page three of your bl

Federal Universal Service Fund (FUSF) charge will change

The Federal Lnuversal Service Fund (FUSF) charge will increase to 55 cents per
hipe, £2.75 for ISDN PRI accounts, and will remain at 6 cents per hine for
Centralet senices The FUSF charge, which 1s reviewed quarterly, helps 10 keep
local telephone rates affordable for all customers and gives a discount to schools,
Bibranes and low-meome fumiiies. This charge 1s not apphed 10 Lifehne customers
To find out if you are eligible for Lifeline, go 10 Aup /iwww.iifelinesuppori.org on

the mternel or contact us at 1-800-483-4003.

58 7630 2179125584 950510 04 09 JL211*HBRDA) DODORS 90 4LOODDOS9IS0

\
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verizon Account Number 5§ /63U 34/1004/3/ ua
Statement Ending Apr &, 2002

For USBI
questions only,
toll free

1 888 476-8724

Zt5

COMMUNICATIONS SERVICES
Biling for USBI

The following charges appear on your Verizon bill as a service 10 USBI Durect
your biling quesuions 10 the phone number 1n the yellow border of this page

Billing on behalf of Business Options Inc
NOTICE: New Service Provider This Month
Billing Questions call | 888 476-8724

USBI MISCELLANEOUS BILLING CHARGES
Charges and Credits for 217 932-5584

1 Mar 15 Unyversal Service Fund Usage Chrg X
2 Mar |5  Busmess Options Monthly svc Fee 3
Total 5 8.
Direct Dialed Calls
Datc Time Place called Number called Period Min.
3 Mar 8 1 25 pm Mauoon IL 217 258-2581 Day 4 1
4 Mar 9 11:02 am Hillshoro IL 217 532.6022 MNaght 7 I -
5 Mar 9 11 28 am Brownsiown 1 618 427-5335  Night 2 .
6 Mar {0 607 pm Hilisboro iL 217 532-6022 Night 4 L
7 Mar 16 7 34 am Maltioon iL 217 235-3618 Night 1 :
g8 Mar it 9.29 am Malloon IL 217 235-6618 Night 2 :
% Mar 17 3.39 pm Schen 1L 618 347-2476 Night 7 ! -
10 Mar 20 9.20 am Hillshoro IL 217 532-6022 Day 13 2
11 Mar 21 g:43 am Tuscola IL 217 253-9088 Day 5 ).
12 Mar 23 9:51 am Ramsey iL 618 423-2640  Night I .
13 Mar 23 549 pm Ramsey IL 618 423-2490 Nght 11 2..
14 Mar 24 3-42 pm Tuscola IL 217 253-2422  Night 1 .
15 Mar 25 6:15 pm Tuscola IL 217 253-2422 Eve ] :
16 Mar 26 9.19 am Tuscola IL 217 253-2422 Day 4 .
Total S 12.

For questions concermung your bill, call the number hsted at the top of this page.
The calls on this page were forwarded by USBI, the cleannghouse
agent for Business Opuons Inc.

TAXES AND FEES ON BASIC SERVICES

17 Federal excise tax at 3.00% N,
18 State tax at 0.10% .
19 Hhnois Telecom Excise Tax .f
20 State Infrastructure Maintenance Fee (

Total S 1.6

38 7630 2179315584 950817 04 09 LL2II*HBRDAL DODOBSSD  #LOOOORS 936 |
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e \/ Telephone Number 217 932-5584 950517
verizon Account Number 58 7630 3471504737 04
_ . PAGE2 OF 8 Statement Ending May 4, 2002
’ About Your Bill
AP How to pay your bill Past due amounts
o It's our privilege Please matl youi payment ustng the relurn The due date on yow bill only apples 1o the
I SISO [0 Serve you. envelope. Inciude the payment stub Lo ensure current charges Anz past due amount should be
B proper credi. paxd immediately.
If you pay i person, bring your entire bill, Service suspension for non-payment
including the payment stub, to an authorized Based on the state regulatory and nouice require-
payment location ments, once your bill 1s past due, some or all of
. Be sure to write your 18-digit Account Number your service miy b2 suspended. Charges may
.2~ Mail Payments to: shown above on your check or money order apply 10 suspend and reconnect service, A deposit
Verizon North Questions about your bill " 1o reestablish your scrvice may also be required.
P.O. Box 920041 If you have questions concermng your bill, please  Returned checks
Coee ~ Dallas, TX call the appropriate "Billing questions” number In some states, a returned check charge may apply
TE o 75392-0041 hsted on page 3 of your bill for each check returned for afny reason
o Previous payments Additional information
E You may have sent us a paymenl not processed Please cansult your local Directory for
- - n ltme 1o be reflected on your current bilhing addional biling and service information

statemnent. Please deduct any amount already paxd
before sending your current payment

Local Exchange Service Quality Requirements 2oy F
The law obligates all telecommunications carriers to provide installation and repair -
in a timely manner. Credits or other remedies may be available for delays in repair, = =7~
installation or missed appointments. :

4




w5=ve ) elephone NuUmber Z11 Y32~D084 YL/

ﬁ:Ammm Number 58 7630 3471504737 04 -- - -~
7 Statement Ending™ "™ May 4, 2002

MONT!!I.;Y SERVICE - BASIC (May 4 to Jun 4)
Description Qty

1 Inside Wire Maintenance

2 Extended Area Service

3 Residence line

4 Intrastate access charge

5 Intcrstate access charge

3.95 395

6.48 648
8.33 833
35.00 5.00
Total $ 2656

Pt Pk pumd ot sk

ADDING AND CHANGING SERVICE
Services for Service Order Charges and Credits
217-932-5584 Product Description Order Number  Effective Date

¢ Intralata carricr change charge C0000777 Apr23 g

86
_ _ ___ 1 Interlata camer change chag C0000777 _ Apr23 _ ___ 186
Sl o R UL Service Order Charges and Cre:litf::'r 1.72
LT L e Total Adding and Changing Service $7

TR e BASIC SERVICE TAXES AND SURCHARGES :
T s Federal excise tax at 3.00% 94
e A s State tax at 0.10% 03

e T 10 Minois Telecom Excise Tax 2.19
~Te T 11 State Infrastructure Maintenance Fee 16

s P 12 IL Universal Service Fee 06
S T 13 9-1-1 Emergency service 295

. S 14 FED USF .55
. T Y 15 Svc Provider Number Portability Fee J6
S .- . Total $7.24
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. Awothmnbcr 58 7630 3471504737 04 "

» - L
i NOINE Ly

fotice: Your local toll provider has boch changed Feces
C?nn'miuﬁmtovmmgnkhmulwls,%l
FCost of change: 500 * T
"Noﬁee:Yonrloultoﬂproviderhasbeen mVerizonLnng,h_L
" Distance to Qwest Communications on Apr '2.§

;;.hu-b—-'r-& iy

; ‘T Cost of change: $3.86 . T
=17 932-5584"""‘*’" Notice: Your loug distance provider has been changed from Qwest : -
g oieme vmg o Communications to Verizon Long Distamec on Apr 15, 2002, )

"7 Cost of change: 5.00 k

217 932-558¢ ~ ~  Notice: Your long distance provider has been chan a%ed from Verizon Long
Distance to Qwest Communications on Apr 23,

Cost of change: $3.86

H you have checked the box on the first paﬁe of your phone bill or called your

local business office and signed up to be a Literacy Champion, a tax deductible S1

donation will be included monthly in the Verizon section of your bill. Contributions

will benefit Verizon Reads, a non-profit effort supporting literacy programs.

Even if you check the box or call the local business office to sign up, you are not
to pay the literacy donation. Phone service will not be terminated if ﬁr

do not contribute. To discontinue your literacy donation, call the phone num!

listed on page three of your bill.
- Changein lllinois changes Illinois Universal Service Fund R
Charges 5005/ /2002, your Hlinois Universal Service Fund (IUSF) chaﬁ
- ‘ . mcreasc m (.1672 percent per month to 0. 2739 percent per month. The fee is

s cle s collected by Verizon to recover the company’s contribution to the IUSF. The
ot ey e TUSF is used to provide affordable telecommunications services throughout the
- e Y state. See “IL Universal Service Fee.”
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- - Telephone Number 217 932-5584 950517 -
' a.heeount Number 58 7630 34'71504737 04 - :‘g

-
»

BILI..ING ADJUSTMENTS

, 17 E adj :
Ad?l!l‘ - apphed ca:lnsu justment CR 22.

m
USBI MISCELLANEOUS BILLING CHARGES

Charges and Credits for 217 932-5584
2 Aprl Universal Service Fund U 3.
sﬁc Fee

- 3 Apr3 Business Options Monthly 4,
Total $8.
Direct Dialed Calls _
Date Time Place called Number called Period Min.
4 Mar28 10:39 am Tuscola 1L 217 2539088 Day 5 1.
5 Mar 30 5:00 pm Mattoon IL 217 235-4582 Night K 1.
6 Apré 9:14 am Hilisboro O IL 217 532-6022 . Day 10 2.
7 Apr7 11:48 am Ramsey iL _618 423-2640 Night 9 1.!
-8 Apr8 2:59 pm Matioon iL 217 258-2581 Day 4 .
9 Apr 13 12:52 pm Mattoon IL 217 2354582 nght 1 -
Total 57.
For qucsuons conccrmng your bill, call the number listed at the top of this page.
The calls ere forwarded by USBI, the clearinghouse P
_ C ~ 7 agent for Busmesspauons Inc. R
PP TAXES AND FEES ON BASIC SERVICES N
R I T 10 Federal excise tax at 3.00% -
o - 11 State tax at 0.10% K
e ST e 12 Ilinois Telecom Excise Tax .
L Tl 13 State Infrastructure Maintenance Fee R
. i Total $ 1.
i s USBI basic service charges 3 16.
- R Total for USBI $16.2
o - R For more information on USBI,
. AN . _please access their World Wide 'Web Site address at: htip://www billview.com/usbi
Yo 2 e e L LR = ST, P o st ey
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LONG DISTANCE HELPFUL NUMBERS

guuuons about your long distance bill . 1 877 483-5305
rouble with your lo distance service 1 800 483-8494
Changcs to your lo ce service 1 800 483-3737

Other lon, ce quesuons 1 888 483-7547
Visit our Website at http:/jwww.verizonLD.com

| ) Y

Detail of [SUMMARY OF CHARGES FOR VERIZON'LONG DIS TANCE |
charges are on .

the following ) . ) n

page/pages. Adding & Changing Service : $1.2

Amount

Domestic
Direct Dialed
Total usage
Total Long Distance calls
Taxes and Surcharges

FTotal Verizon Long Distance Charges -

— .
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-+ Telephone Number - - 217 932-5584 950517 &
- Account Number 58 7630 3471504737 04 =

Statement Ending May 4, 2002___—'%
— -
COMMUNICATIONS SERVICES

Verizon Long Distance - - -~ *- -

TAXES AND FEES ON BASIC SERVICES -: -, . - ’
Federal excise tax at 3.00% 16
State tax at 0.10% 01
IMinois Telecom Excise Tax 37
State Infrastructure Maintepance Fee . .03
IL Universal Service Fee .01
Federal Universal Service Fee B
Total s .69

Verizon Long Distance basic charges 55586
Total Verizon Long Distance Charges $5.86
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Bill Enclosed
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LNOEOA:5,123 33132 1 06/13/02
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+.. Telephone Number - ZL1 YIL~DI0M  Trusss
331~ Account Number 58 7630 347150473704 - ~ .
_Statement Ending _Jun4,2002

$ 33.05

DLt _m..:m Other basic charges i 30,54 T
FITTESE Total current charges . $ 6359 . =7
T FTahhmmntdu IR B gy‘ 635914627 L
“Due datc for anrvent charges only ™ Juum -5

- Telephone Number 217 932-5584 950517
- . verizon Account Number 58 7630 3471504737 04

PAGE2 OF 6 Statement Ending Jun 4, 2002

About Your Bill
»
o
L How to pay your bill Past due amounts
N Tt Iv's our privilege Please mail your payment using the return The due date on your bill only apphes to the

to serve you. envelope. Include the payment sivb to ensure current charges Any past due amount should be
proper credit paid immediately
If you pay in person, bring your entire bill, Service suspension for non-payment
including the payment stub, Lo an zuthorized Based on the state regulatory and notice require-
paymen! location ments, once your ol s past due, some or all of

) Be sure to write your 18-digit Account Number your service may be suspended. Charges may

Mail Payments to: shown above on your check or money order apply to suspend and reconnect service A deposit

Verizon North Questions about your bill 1o reestablish your service may also be required.

P.0. Box 920041 If you have questions concerning your bill, please  Returned checks

Dallas, TX call the appropnate “Billing questions” number In some states, a returned check charge may apply

753920041 listed on page 3 of your bill. for cach check returned for any reason

. Previous payments Additionai information
! - You may have sent us a payment not processed Please consult your local Directory for :

1 tune to be reflected on your current biling additiona! biling and service information. r..

staternent  Please deduct any amount already paid
before sending your currenl payment

Local Exchange Service Quality Requirements )
The law obligates all telecommunications camiers 1o provide installation and repair 7
in a timely manner. Credits or other remedies may be available for delays in reparr, -~-
installation or missed appotniments. .




.- Telephong Number 217 932-5584 930517 TE
- Account Number 58 7630 3471504737 04 -~
Staternent Ending Jun 4, 2002
VERIZON " ' ‘ ’ -
"How to Reach Us” . ¥
o . Call - -~ :Vﬁit“ g . zf
Billing questions 1 800 48 www.verizon.com/onlinehelp
Reparr ) 1 800 483-1000 www .verizon.com/repair
To order services 1 800 483-4000 www.verizon.com/storefront
Are you moving? 1 800 483-4000
Online billing ] www.verizon.com/onlinebill
Centro Hispano de Verizon 1 800 743-2483
e /
MONTHLY SERVICE - BASIC (Jun 4 to Jul 4)
Description Qty Unit Rate
1 Inside Wire Maintenance ! 3.95 395
2 Extended Area Service 1 2.80 2.80
3 Residence line 1 6.55 5.55
4 Intrastate access charge 1 8.33 8.33
5 Interstate access charge 1 5.00 5.00
) .o Total $ 26.63
R e RATE ADJUSTMENTS :
g Description Qty Amount Days
¢ Rate increase (Jun 1 1o Jun 3) 1 § .00333 3 01
Residence line
Total s .01
BASIC SERVICE TAXES AND SURCHARGES
7 Federal excise tax at 3.00% 71
S 8 State tax at 0.10% 02
¢ [llinois Telecom Excise Tax 1.65
- 10 State Infrastructure Mamtenance Fee A2
T 11 IL Umniversal Service Fee 05
“ - - 12 9-1-1 Emergency service 2.95
- 13 FED USF .55
, R 14 Svc Provider Number Portability Fee 36
Sl Total S 6.41
. Verizon basic charges 5 33.05
- ) ff:_f — e J': 58 7630 2179325584 950517 04 07 L211*HBRDA) DOODEBST  41.GO00063ITY
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2 s ¢ -/ - Telephone' Number 217 932-5584 950517
VerfFon . - | Account Number 58 7630 3471504737 04

CEFE U

: Statement Ending Jun 4, 2002 VE
Total Verizon charges $33.0
Your local toll provider is Qwest Communications.” " RRL
You have selected Qwest Communications as your long distance provider. - ©

If you have checked the box on the first page of your phone bill or called your - 2%
local business office and signed up to be a Literacy Champion, a tax deductible $1.3
donation will be incJuded monthly in the Verizon section of your bill. Contributions
will benefit Verizon Reads, a non-profit effort supporting literacy programs. "
Even if you check the box or call the local business office 10 sign up, you are not
req to pay the literacy donation. Phone service will not be terminated if you *

do not contribute. To discontinue your literacy donation, call the phone number
listed on page three of your bitl. ..

c:

You help make special telecommunications equipment ilabl ‘
for people with disabilities cqHipment avaliable

Bglguminig Saturday, June 1, the lllinois Telecommunications Access Corporation \
{ITAC) fee will be ten cents a month for residence and business customers and
one cent a month for Centrex customers.

ITAC is a non-profit Illinois corporation formed to provide products and services
such as teletypewriters (TTYs) and telecommunications relay service.

B L T S Y L

58 7630 2179325584 950517 04 07 1L211*HBRDA] 00008867  4LO0D00O63IE0

N . e ey G g . prmw
W P T e - N — e g < :

ot L L - . N - -




1L T WAL L YL A ) P iam SR T S rera

Account Number 58 7630 3471504737 04
Statement Ending Jun 4, 2002 B

For USBI  COMMUNICATIONS SERVICES
toll free ° ﬂ% Billing for USBI ST

1388 ﬂ@%@» The following charges appear on your Verizon bill as a service to USBI. Direct

Tt : tn]lmgquesnonstothcphoncnumbumtheycnowboxﬂerofthnpagc
l 7 FBillmg ¢ ‘o behalf of Business O) Opt:onsﬁe»:;f

¥ - E&B gQucsmnsmﬂ 1,888 476-8724.::

i _— — T

e u  USBI MISCELLANEOUS BILLING CHARGES

Charges and Credits for 217 932-5584

1 May 2 Universal Service Fund U: Chrg 3.75
2 May2  Business Options Monthly Svc Fee 4.90
Total $ 865
Direct Dialed Calls
Date Time Place called Number called Period Min,
3 Apr 24 7:47 pm Matioon L 217 235-4582 Eve 6 1.20
4 Apr25 8:58 am Effingham L 217 347-5561 Day ] .20
5 Apr 25 7:22 pm Ramsey IL 618 423-2640 Eve 12 240
6 Apr 25 7:35 pm Hiltsboro IL 217 5§32-6022 Eve 4 80
7 Apr 26 3:05 pm Chicago IL 773 756-6415 Day 3 .60
8 Apr27 12:25pm Hillsboro 1L 217 532-6022 Night 6 1.20
% Apr 27 3:19 pm Tuscola IL 217 253-4586  Night 1 .20
10 Apr 28 11:49 am Hitlshoro IL 217 532-6022 Night 4 .80
11 Apr 28 12:12 pm  Tuscola IL 217 253-4586  Night 8 1.60
12Apr 28 12:31 pm Tuscola L 217 253-2422  Night 4 .80
13 Apr 29 8:27 am Chicago IL 773 756-6415 Day 1 .20
14 Apr 29 9:38 am Chicago IL 773 593-8517 Day 1 .20
15 Apr 29 10:25 am Vandalia IL 618 2830118 Day 3 .60
16 May 1 1:01 pm Tuscola IL 217 253-2422 Day 1 20
17 May 1 3:09 pm Greenville IL 618 6644223 Day 5 1.00
12 May | 5:14 pm Hillsboro 1L 217 532-6022 Eve 5 1.00
19 May 1 5:19 pm Tuscola 1L 217 253-2422 Eve 5 1.00
20 May 3 1:56 pm Toledo IL 217 849-2981 Day 4 80
21 May 4 9:33 am Livermore KY 270 278-2708  Night 12 84
22 May 6 6:57 pm Matioon 1L 217 235-3618 Eve 7 1.40
23 May 8 6:28 pm Sefton IL 618 347-2476 Eve 1 .20
) 24 May 9 5:56 pm Tuscola IL 217 253-2422 Eve 1 .20
25 May 11 4:49 pm Agua Fria AZ 623 572-6954  Night 14 2.10
Total s 1954
For questions concerning your bill, call the number listed at the top of this page.
. The calls on this page were forwarded by USBI, the clearinghouse

agent for Business Options Inc.

58 7630 2179325584 950517 4 07 IL211*HBRDA] 0DODEBST 4LODDOD6IIBE
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s 3o Telephone Number <. - 217 932-5584 9505173
2% .. Account Number 58 7630 3471504737 04
"~ -~ Statemnent Ending S Jun 4, 2002

COMMUNICATIONS SERVICES
“ Billingfor USBI ~ = = 7 ° - wmeles

et L P “. Lo

%= TAXES AND FEES ON BASIC SERVICES _....:.o0 - -
%1 - Federal excise tax at 3.00% ; : ’

2 State tax at 0.10% : N
§ . 3 Illinois Telecom Excise Tax RS
_ 4 State Infrastructure Maintenance Fee . Total
. - “ - PR . o

ljS BI Wc se‘rw'ceﬂ clm;'ges
Total for USBI $30.34

For more information on USBI,
please access their World Wide Web Site address at: http://www billview.com/usbi

T I I I I T Ty

About your State Saver plan

As one of our valued customers, we want to keep you informed about any
changes in your long distance rates or services. On July 16, 2002, we will increase
the Monthly Recurnng Charge (MRC) on your State Saver plan to $4.95.
Currently the MRC is $4.75. Everything else related to your service will remain
the same.
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: Number = =5~ © 217 Y32-330% FJuse
3=~ Adcount Number 58 7630 347}50“73704 L
=" Stat t Endi > A 14,2002 5"

S MR A - T SeRes T

. S
AR o TR
- -:; v
. T

¥
Fa Ve DI

... Verizon basic charges -3
-~ ~+%> Verizon Long Distance basic charges 1241 -~
~ - . Other basic charges 19.38 e wh
~ *z Total current charges 56598 Ea Ty

« ?.,“l m‘ MW : i \‘"V ‘;:{i? ﬁ;?\rﬁzﬁ'&;ﬁ;ﬁfw“s 65.9§§ .
e date for current charges only:*"*""Aug 3,,2002:

e - Telephone Number 217 932-5584 950517
Ea verizon Account Number 58 7630 3471504737 04

‘t . PAGE2 OF 10 Statement Ending Jul 4, 2002
cooT About Your Bill
RN How to pay your bill Past due amounts

-l Jr's our privilege Please mail your payment using the return The due date on your bill only apples to the
to serve you. envelope Include the payment stub Lo ensure current charges Any past due amount should be
proper credit. paid immediately.
If you pay m person, bring your entire bill, Service suspension for non-payment
A mcluding the payment stub, 1o an authonzed Based on the state regulatory and nolice require-
PR payment location. ments, once your bill 15 past due, some or all of
. Be sure 1o write your 18-digit Account Number your service may be suspended. Charges may
a T ** Mail Payments to: shown above on your check or money order, apply 10 suspend and reconnect service. A deposit
. ; “# Verizon North Questions about your bill 10 reeslabhsh your service may also be required.

- : “u PO, Box 920041 If you have questions concerning your bill, please Returned checks

- B - Dallas, TX call the appropriate “Billing quesuons” number In some states, a returned check charge may apply
< - e v T 75392-0041 listed on page 3 of your bill. for each check returned for any reason.
T Previous payments Additional information

e You may have senl us a payment not processed Please consult your jocal Dhrectory for
o in time to be reflected on your current billing addiiona! billing and service informauon.

statement. Please deduct any amount already paid
before sending your current payment.

Local Exchange Service Quality Reguirements .
The law obligates all telecommunications carriers to provide installation and repair :
in a timely manner. Credits or other remedies may be avzailable for delays in reparr, = -
installation or rmssed appointments.




- 1 e!cphonc Number 211 I32~2004 IOILI
¥ 'n ™ Account Number 58 7630 3471504737 04
Statement Ending Jul 4, 2002 S
i N
iy Al jxqﬁ,s;&@@m(nq e ) .
By, € et Alow to Reach Usl, o
Billing questions 1 800 www . verizon.com/onlinchelp
S 1 800 483-1000 www.verizon.com/repair
To order services 1 800 483-4000 www.verizon.com/storefront ]7.:.
Are you moving? 1 800 483-4000 . ,
Online billing www.verizon.com/onlinebill | ~
Centro Hispano de Verizon 1 800 743-2483
\ LA [ . J
MONTHLY SERVICE - BASIC (Jul 4 to Aug 4) 3
Description Qty Unit Rate
1 Inside Wire Maintenance 1 395 395
2 Extended Area Service 1 2.80 2.80
3 Residence line 1 6.55 6.55
4 Intrastate access charge i 8.33 8.33
5 Interstate access charge' * 1 6.00 6.00
AR Total $27.63
RATE ADJUSTMENTS
Description Qty Amount Days
6 Rate increase (Jul 2 1o Jul 3) 1 $ .035 | 2 .07
Interstate access charge
Total s 07
"7 777 BASIC SERVICE TAXES AND SURCHARGES
7 Federal excise tax at 3.00% J4
8 State tax at 0.10% 02
9 Illinois Telecom Excise Tax 1.72
10 State Infrastructure Maintenance Fee 12
11 IL. Universal Service Fee .05
12 9-1-1 Emergency service 295
13 FED USF .53
14 Sve Provider Number Portability Fee .36
Total $ 649
Verizon basic charges $34.19
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e N Lk . AWMLY A Y wakases -

Account Number 58 7630 3471504737 04 T
mm Statement Ending Jul 4, 2002 .
Total Verizon charges $ 34.19

Your local toll provider is Verizon Long Distance.
You have selected Verizon Long Distance as your long distance provider.

Notice: Your local toll provider has been changed from Qwest
Communications to Verizon Long Distance on Jun 13, 2002,

Cost of change: 5.00

Notice: Your long distance provider has been changed from Qwest
Communications to Verizon Long Distance on Jun 13, 2002,

Cost of change: 5.00

If you have checked the box on the first paﬁe of your phone bill or called your

local business office and signed up to be a Literacy Champion, a tax deductible §1
donation will be included monthly in the Verizon section of your bill. Contributions
will benefit Verizon Reads, a non-profit effort supporting literacy programs.

Even if you check the box or call the local business office to sign up, you are not
required to pay the literacy donation. Phone service will not be terminated if you
do not contribute. To discontinue your literacy donation, call the phone number
listed on page three of your bill.

Look for changes in your bill starting July 2002

Effective this month, the Federal Subscriber Line Charge %C) may increase on
our main phone line and on any additional phone line. s charge helps pay

¥or the costs of providing and maintaining the local network.

The Federal Universal Service Fund (FUSF) surcharge will decrease to 53 cents.
This charge, which is reviewed quarterly, helps to keep local telephone rates
affordable for all customers and gives a discount to schools, libraries and
low-income houscholds. This charge will not be applied to Lifeline customers.
To find out if you are eligible for Lifeline, go to hltp.’/lwww.lliﬂeﬁnesuppor!.org on
the internet or contact us at the toll-free number on your bill.
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~" »"I'clephone Number
"+ Account Number
~_ Statement Ending

Z11 9532-0084 YOUDL/I

58 7630 3471304737 (4
Jul 4, 2002

. COMMUNICATIONS SERVICES
Vgrlznn Lorig Distance"

o Mt S g.ﬁ SR
The followi loagd:stanoeuha.rm i mzonbillasamccto
menl?‘o‘:gl)manoe o ; S P

ap:-

f

Mons about your long distance bill

Trouble with your long distance service
Changes to Xi ur long distance service
Other long distance questions

Visit onr Website at

LONG DISTANCE HELPFUL N'I'J'MBERS

' " 1877 483-5305) -

1 800 483-8494

1 800 483-3737

1 888 483-7547
http://www.verizonL.D.com

Detail of
charges are on
the following

page/pages.

Adding & Changing Service.
Domestic .. . \
Direct Dialed

Total usage

Plan Charges

Total Long Distance calls
Taxes and Surcharges

Your calling plan(s):  State Saver Plan
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f g Account Number 58 7630 3471504737 04 -y
verizon Statement Ending _____~____Jul 4, 2002 L
COMMUNICATIONS SERVICES
[ ]
Verizon Long Distance.  -..: :
ik S FRINRR L {2
.- ADDING AND CHANGING SERVICE - ‘:j;::;_::: .
The following services are for a partial month, from the effective
date of your change to the Statement Ending Date (Jul 04, 2002).
Services Added
Product Description Qty Order Number  Effective Date
1 State Saver 1 C5910078 Jun 13 3.33
Total Services Added 333
Total Adding and Changing Service " $333
State Saver Plan Calls
Direct Dialed Calls
Day Date Time Place called Number called Minutes
2 Sat Jun 15 9:23 am Sefien IL 618 347-2476 8 40
3 Mon Jun 17 7:19 pm Maticon IL 217 2354582 3 15
4 Sun Jun 23 12:40 pm Tuscola IL 217 2534586 3 15
5 Sun Jun 23 }:17 pm Greenville IL 618 6644223 16 .80
6 Sun Jun23 2:10 pm Agua Fria  AZ 623 572-6954 1 09
7 Tue Jun 25 8:25 am Tuscola IL 217 253-4586 2 .10
8 Sat Jun29 3:58 pm Mattoon IL 217 235-3618 1 05
9 Mon Jull 9:52 am Hilisboro 1L 217 532-6022 5 W25
10 Wed Jul 3 4:38 pm Matoon 1L 217 2354582 5 25
11 Wed Jul 3 4:43 pm Seflon IL 618 347-2476 4 .20
Subtotal 2.44
Summary of State Saver Plan
12 Plan Charge 4.7¢
13 Plan calls 2.44
) 1 Total $ 7.1¢
- State Saver Plan start date: 06/13/02
. - AP Total Long Distance calls $7.1¢
R . S Thank you for using Verizon Long Distance.
e o TAXES AND FEES ON BASIC SERVICES
PR e T un e e e 14 Federal excise tax at 3 00% Y
- L = 15 State tax at 0.10% .0
O 16 Illinois Telecom Excise Tax i
T 17 State Infrastructure Maintenance Fee !
S NS, 18 IL Universal Service Fee .0
58 7630 2179325584 950517 04 00 IL210"HBRDAIL DOCOSYES  ILODOOPES 120
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Telephone Number
Account Number 58 7630 3471504737 04
Statement Ending

217 932-5584

Jul 4, 2002

950517

1 Federal

Universal Service Fee

Yerizon Long Distance basic charges

Py

\‘Q

COMMUNICATIONS SERVICES ' - e .
Al 8 “’- .t T N IR
Verl l.nng Distance . n.2 TR
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{TAXES AND FEES ON BASIC SERVICES (contmned) MR

3 1241
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Total Verizon Long Distance Charges
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Telephone Number

217 932-5584 950517

verzon Account Number 58 7630 3471504737 04 -
Statement Ending Jul 4. 2002
COMMUNICATIONS SERVICES Q
Billing for Qwest Communications Corp ™ w? S t'
The following chagsa on your, Verizon bill as a service to Qwest g
Communications your billing questions to the phone number in the
yellow border of th:s page.
Direct Dialed Calls
Date Time Place called Number called Period Min,
1 Mayl6  9:40 am Tuscola II. 217 253-2422 Day 3.0 . .6
2 Maylé 418 pm Tuscola IL 217°253-2422 Day 4.0 T
3 May 17 4:32 pm Maticon IL 217 2354582 Day 30 .6]
4 May 18 8:52 am Tuscola IL 217 253-2422 Night 3.0 5.2
5 May 18 8:56 am Tuscola IL 217 2534586 Night 7.0 9.
6 May I8 1:33 pm Mattoon IL 2§7 235-6618 Night 3.0 54
7 May18  6:222 pm Hillsboro IL 217 532-6022 Night 10.0 1.2(
8 May 25 2:26 pm Fillmore IL 217 538-2537 Night 4.0 .6:
9 May 25 2:30 pm Hillsboro IL 217 532-6022 Night 3.0 .54
10 May 27 8:30 am Matioon IL 217 235-3618 Day 7.0 1.0¢
11 May 27 6:19 pm Seflon IL 618 347-2476 Night 30 .54
12 May 28 11:24 am Marshall IL 217 826-8096 Day 3.0 .61
13 Jun 2 12:13 pm Hillsboro IL 217 532-6022 Night 13.0 1.45
14 Jun 2 12:27 pm Ramsey IL 618 423-2640 Night 4.0 63
15 Jun 3 12:08 pm Tuscola IL 217 253-2422 Day 30 61
16 Jun 4 8:24 am Tuscola IL 217 253-2422 Day 3.0 .61
17 Jun 6 8:00 pm Hillsboro 1L 217 532-6022 Night 30 .34
18 Jun 7 4:12 pm Mattoon IL 217 235-4582 Day 3.0 .61
19 Jun 7 4:38 pm Mattoon 1L 217 235-4582 Day 3.0 .61
20 Jun 9 10:04 am Hillsboro IL 217 532-2247 Night 30 .54
21Jun 9 4:42 pm Ramsey IL 618 423-2640 Night 30 .54
22 Jun 10 4:53 pm Effingham IL 217 347-5561 Day 3.0 .61
23 Jun 11 7:34 pm Tuscola IL 217 253-4586 Night 30 .54
24 Jun 11 7:40 pm  Tuscola IL 217 253-4586 Night 3.0 .54
) 25 Jun 11 7:41 pm Ramsey JIL 618 423-2640 Night 3.0 54
. 26 Jun 12 8:01 pm Hilisboro 1L 217 532-6022 Night 3.0 .54
- Total 51751
St - TAXES AND FEES ON BASIC SERVICES
- . . 27 Federal excise tax at 3.00% .53
S 28 State tax at 0.10% 02
29 Illinois Telecom Excise Tax 1.23
30 State Infrastructure Maintenance Fee 09
. Total S L.87
Owest Communications Corp basic service charges 5 19.32
LEe Total for Qwest Communications Corp $7938
For more information on Qwest Communications Corp,
please access their World Wide Web Site address at: http://www.ghome.net/
R ; ) 5§ 7630 2179323584 950517 04 00 1L210°HBRDA] 00008985 310000065122
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* - Telephone Number 217 932-5584 950517
Account Number 58 7630-3471504737 04

"~ Statement Ending Jul 4, 2002

%
COMMUNICATIONS SERVICES

" Billing for USBI B ‘
The following charges appear on your Verizon bill as'a service to USBI. Direct
your billing questions to the phone number in the yellow border of this page.

. BILLING ADJUSTMENTS
1 Jun 17 Exchange carrier adjustment CR 1730
Adjustment(s) applied to previous charges. Total CR $17.30

Total for USBI ~ 3 .00

For more information on USBI, .
please access their World Wide Web Site address at: http://www.billview.com/usbi
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